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Cape Girardeau

Saved By Grace,
Changed By LifeHouse
Megan was married with two children and
seemed to have a perfect life. Sadly, that was
an illusion. It was not a healthy situation for the
young mother or her children, and eventually,
Megan decided to file for divorce. With the
stress of facing life as a single mom, she turned
to drugs. “Taking drugs for the first time was
a choice, a bad choice. After that, it was no
longer a choice. It controlled me,” Megan said.
Her life spiraled until she lost everything,
including her children, and she found
herself homeless. At this point, Megan
decided it was time to get sober. But after
six months of sobriety, she didn’t know
how to escape the bad influences around
her. She then found out she was pregnant,
and after an ultimatum from her family, she
made the phone call to Catholic Charities
of Southern Missouri and the LifeHouse
program. Megan said, “That was the hardest,
best, most selfless choice I ever made.”

Today, Megan has not only graduated from
LifeHouse but is thriving. She has been
reunited with her other children, has a fulltime job as a manager at a local chain store,
and has her own home. “I couldn’t have
gotten to where I am without LifeHouse,
the staff, the supporters. I have days when
I don’t feel like I deserve the blessings I
have. I am just so grateful. I don’t know
what else to say, but that I am grateful.”
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Army veteran Edie
suffered from posttraumatic stress disorder. “I spent
two years living in the Yunque
National Forest of Puerto Rico. I
used to live in trees. I didn’t want
to deal with humans,” he said. He
met Nicole as was he undergoing
treatment for his PTSD. They
connected through sharing their
stories. “She saved me,” he said,
“she had the patience I needed,
to work with my mind, so I could
accept people and start talking
and re-integrating myself again
into society.”

Michele Marsh’s leadership at CCSOMO helped homeless pregnant women and
their families end generational poverty.

Michele Marsh Retires
Longtime CCSOMO employee Michele Marsh retired on June
9, 2022. Michele began her career at CCSOMO on October
1, 2014, as Director of LifeHouse Crisis Maternity Home.
She arrived when the program was still in its infancy and
during her time as director implemented program standards
designed to ensure the women of LifeHouse achieve
self-sufficiency and long-term success. This included
providing safe housing, nutritional meals, pre-and postnatal education, budgeting and financial literacy classes,
educational and job skills training, and parenting and
relationship classes all delivered in a loving, compassionate
environment. Over 100 babies were born under Michele’s
leadership, all free from illegal drugs and alcohol.
Michele has often said, “The transformations that occur at
LifeHouse only become realities when every seed that is
planted is watered and nurtured by the hard work of many
hands.” Few people worked harder than Michele to help
mothers overcome histories of abuse and hopelessness.
In 2020, Michele transitioned to a new role as Director
of Special Projects. This role was primarily focused
on helping to lead the current Capital Campaign
to raise funds to build a new LifeHouse in Cape
Girardeau, which is scheduled to open nex t year.
With her ser vice now complete, Michele is looking
forward to pursuing her love of travel. She will also be
able to spend more time with her friends and family,
including her grandchildren. Michele has lef t an
incalculable generational impact on the lives of the
women and children she served and CCSOMO as a whole.
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BE THE ROCK WE BUILD UPON!

To ensure our stories of help and hope can continue,
please donate today.
YES, I want to help our neighbors in need. Here is my gift of $ __________.
You may use this form and mail your donation in the envelope included with this newsletter.
 Enclosed is my check made payable to Catholic Charities of Southern Missouri
 I prefer to donate by credit card. Please charge my __Visa __MC __Discover __AmEx
 Contact me about planned giving / Giving Society opportunities.

Name________________________________________________________ Phone _______________________
Address ________________________________________________ City ___________________ Zip ________
Email _____________________________________________________________________________________
Credit Card # __________________________________________________________Exp. Date ____________
Security Code (on back) ____________ Signature ___________________________________________________
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She entered the LifeHouse program and,
after an adjustment period, started to make
the necessary changes in her life with the
support of her case manager. “The staff
here are what made a difference. They really
care about you and help you to get through
the difficult things you have to face,” Megan
said. A few months later, she gave birth to a
healthy baby boy. “I think God gave me him
as a gift to save my life. He is wonderful.”

Find

@CCSOMO
@C atholic C harities SOMO

Thank you for your donation!

Edie and Nicole were soon
married and began to create
a life to gether. T he lo c al
economy, however, had not yet
fully-recovered from the 2017
hurricane, Maria. ” We were
sleeping in our car when we
saw an advertisement for jobs
in Branson,” Edie said. They
saw opportunity there and flew
to the Mainland to find work as
housekeepers.
Their income covered expenses
but their new-found stability did
not last. The pandemic led to
layoffs, which cost them their
jobs and home. To make matters
worse, Nicole’s health had greatly
diminished. When she could

Nicole and her U.S. Army veteran husband Edie moved from Puerto Rico to Branson to
work in tourism. Once in Missouri, she discovered she needed a new heart.

not regain her energy, she saw
a doctor, who referred her to a
heart specialist. “I was in shock
when they told me, because
having heart failure at 20 isn’t very
common,’ Nicole said. She needed
a heart transplant, immediately,
but first she must become eligible
for a donor heart, which meant she
must become insured and show a
financial capacity to care for the
heart. Given the couple were living
in their car, proving that would be
very difficult.
Out of options, Edie called the
Veterans Administration, where
they referred him to Catholic
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Charities of Southern Missouri
(C C S O M O). A S u p p o r t i v e
Services for Veteran Families
case manager called Edie back.
“The case manager told me, I don’t
care how you got here, we’re
going to get you housed, and
we’re going to get the CCSOMO
Healthcare Navigator working
with you two on that heart for your
wife,” Edie said in disbelief.
(Continued on page 4)
This document was funded in part by a grant from the
United States Department of Veterans Affairs. The opinions,
findings, and conclusions stated herein are those of the
author and do not necessarily reflect those of the VA.
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Catholic Charities of
Southern Missouri, founded in
2009, is a faith-based
nonprofit, 501(c)(3)
organization, dedicated to
serving our neighbors in need
regardless of religious belief,
race, age or ethnicity.

417.720.4213
www.ccsomo.org
info@ccsomo.org
OUR MISSION
Motivated by the love of
Christ, we seek to improve
the lives of the vulnerable
by providing quality,
compassionate social
services which meet
local needs.
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Visit smile.amazon.com and search for us. Amazon will
donate to CCSOMO with each purchase you make.

A m es sage from
E x e c u t i v e D i r e c t o r M a u r a Tay l o r

Many of you may have already heard about my scheduled
retirement in December 2022. After much thought and
prayer, I have decided that it is time for me to move
to the next stage of my life and spend more time with
family and friends. This position has allowed me to put
my faith into action every day and I feel blessed to have
had the opportunity to serve. My heart will always be
with Catholic Charities of Southern Missouri (CCSOMO)
and the compassionate and dedicated staff who walk
alongside the most vulnerable and guide them on their
path to self-sufficiency and success. There are so many
of our neighbors who are in need throughout the 39 southernmost counties CCSOMO serves.
I want to personally thank you for your past support and prayers and to ask you to continue
to back the mission and ministries of Catholic Charities of Southern Missouri as together we
are Reaching Out. Providing Hope. Changing Lives. Peace and Blessings,

C atholic C harities
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DISASTER PROGRAMS

S outhern M issouri P rogr ams & S ervices

HOUSING PROGRAMS

Disaster Preparedness,
Response & Long-term
Recovery Services

Homeless & Homelessness
Prevention Services
Housing & Financial
Counseling (HUD-certified)

FAMILY AND MATERNAL
PROGRAMS

VETERANS PROGRAMS

Dedicated Dads
Pregnancy & Parenting
Support Services (Healthy
Moms,Healthy Babies
LifeHouse Crisis Maternity
Home and AfterCare
Program
HOME REPAIR
Home Repair & Rebuilding
for Disaster Survivors,
Low-Income Clients,
Seniors, Veterans, & the
Developmentally Disabled

231 Main St.
Cape Girardeau, MO 63701
573.335.0905

205 W. Malone, Ste. B • POB 662
Sikeston, MO 63801
573.481.0659

403 E. 4th St.
Joplin, MO 64801
417.624.3790

424 E. Monastery St.
Springfield, MO 65807
417.720.4213

Satellite office in Poplar Bluff
573.368.0914

511 Main St. • POB 681
Van Buren, MO 63965
573.323.4044

Homeless Veterans
Reintegration Program
Support Services for Veteran
Families

OTHER SERVICES
Supplemental Nutrition
Assistance Program (SNAP)
Application & Enrollment
Assistance
Support Coordination for
Intellectual & Developmental
Disabilities
Consumer Credit Counseling
Service of the Ozarks, Inc.

WORKFORCE DEVELOPMENT
Construction On-the-Job
Training & Apprenticeship
Purpose Home Repair
(a social enterprise)

Editor & Director of Photography · John Farmer de la Torre
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A Birthday Blessing

L abor of Love

Dear Friends,

Being a parent is always a labor of
love, even more so when a child
is developmentally delayed, like
Matt and Andrea. “One of the
major things that we needed for
our daughter right away, was a
better showering system,” Matt
said. “She’s getting heavier and it’s
getting harder to lift her out of a
bathtub and transfer her to a bath
seat.” Matt and Andrea were faced
with a costly home modification
to install a wheelchair-accessible
shower and turned to their support
coordinator for help.
The suppor t coordinator
helped the family qualify for an
Env ironmental Accessibilit y
Adaptation (EAA) through the
Mi s s o ur i M e di c ai d Wai v e r
Program. The waiver provides
Medicaid funding for home
modifications necessary to ensure
the health, welfare, and safety of
the individual. With funding in
place, Matt and Andrea’s support
coordinator sought out a general
contractor for their project,
however finding qualified general
contractors who are contracted
with Missouri Medicaid is difficult.
The suppor t coordinator
referred Matt and Andrea to
Purpose Home Repair, a social
enterprise program of Catholic
Charities of Southern Missouri
(CCSOMO), and a Medicaidcontracted EAA provider. With
th e gui d an c e of li c e n s e d ,
professional staff Purpose Home
Repair prov ides on -the -job
training and employment skills
in the construction industr y
to individuals with little to no
income and are unemployed or

Get help from Consumer Credit Counseling Service of the Ozarks
w w w .CCCS o f t h e O z a r ks . o r g · S pr i n g fi el d 417.889.7474 · J o pl i n 417.782.6830

Antonia was a schoolteacher in her
country. Since immigrating to the
U.S., she had been employed by a
national retailer that weathered the
pandemic by cutting her hours until
a lay off became inevitable.

The home improvement process can be difficult for families of a child with a
disability. Purpose Home Repair was able to put this family at ease during the
remodel process

underemployed. Projects like
Matt and Andrea’s provide preapprentice trainees valuable
on-the-job experience while in the
program.
Matt and Andrea describe their
relationship with Purpose Home
Repair as compassionate and kind.
“The home improvement process
can be really difficult for families
of a child with a disability,” Andrea
said. “It puts pressure on parents,
physically and emotionally, and
we are already processing a lot.”
They said the professionalism and
thoroughness of Purpose Home
Repair minimized that.
“They went through the whole
house to get the big picture and
then they were able to make a bid
that fit within our budget,” Matt
said. “We felt very comfortable
going with Catholic Charities
and Purpose Home Repair based
on our experience with them.”
Matt and Andrea’s appreciation
of Purpose Home Repair grew
as the project progressed and
they especially appreciated their
flexibility and attention to detail.
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“There were multiple times we
came back and said, ‘yes, we know
it can be done that way, but here’s
our need, and here’s why we
need it for our daughter’s sake,’”
Matt said. “It was very impressive
and certainly made us feel good,
knowing that we had almost like
an entire family of workers and
contractors around us, trying to
help out and make sure every
little piece of work was done with
expertise,” Matt continued. “They
didn’t treat this like a job. They
treated us like we were a family.
That means a lot to me as a mom,
and I think a lot to us parents,”
Andrea said. “They gave us the
time to express our wishes and
that wasn’t an inconvenience for
them.”
The work is now complete and
their remodeled bathroom now
meets their daughter’s growing
needs. They remain fond of the
Purpose Home Repair staff. “They
looked our daughter in the eye and
brought her bubbles,” Andrea said,
“They made it clear they were here
because they wanted to be, not
because they had to be here.”

I will never forget you - Isaiah 49:15

While unemployed, she earned
income by making lunches for
factory workers. The income helped,
but wasn’t enough. She contracted
COVID-19 and eventually fell behind
on her bills.
As soon as she was out of quarantine,
she faced a dilemma. Her rent was
past due and her utilities were
scheduled for disconnection. She
arranged to pay a portion of her rent
and called a cab to take her to the
utility company.
On the way to the utilities payment
of fice, the driver must have
noticed her anxiety. Although he
couldn’t speak her language, he
was sympathetic. He wrote out
on a scrap of paper a few phone
numbers including that of CCSOMO,

(Continued on page 1)
The path to a new hear t is
a complex one. CCSOMO’s
Healthcare Navigator helped
Nicole through the mountains of
paperwork including obtaining
Medicaid insurance. In the
meantime, Edie’s case manager
did all she could to help them
strengthen and maintain their
financial stability, an essential
element in scoring well as an
applicant for a heart.
After months of work, the call
came. A donor heart was available.
Nicole and Edie were ecstatic.
Their elation was shor t-lived
however after doctors suspected

Antonia shows the note a concerned taxi cab driver
gave her which saved her from homelessness.

likely hoping she would follow up for
help. She understood.
She called and asked for a Spanish
translator, which was provided.
CCSOMO determined Antonia
qualified for Homeless Prevention
Services, specifically rental and
utilities assistance for persons
impacted by COVID-19. CCSOMO
was able to use pandemic response
Nicole might be harboring an
infection, a risk factor for rejection
of the new heart.
Crushed, Nicole wept, “I
remember, I couldn’t sleep. I was
so anxious. I was literally facing
my own death. I had no idea if
another matching heart would
arrive in time,” she said. Edie
comforted his wife but worried
quietly, “If she died, I would have
gone back into the forest and
disappeared forever,” he said.
As Nicole and Edie agonized, their
case manager worked to provide
ongoing support for the couple,
and the Healthcare Navigator
prepared to respond quickly
4

funds to keep Antonia in her home.
With her past rent and the remainder
of her utilities paid, Antonia has
since obtained new employment
and is busy getting back on her feet.
She still marvels at her blessings,
“Can you believe it? This help that
I needed arrived just in time, on my
birthday no less! It’s just amazing.”

should another heart become
available.
Nicole’s health deteriorated in the
coming weeks. It seemed she only
had days left when a call came
in near midnight. Another donor
heart was available and it was an
excellent match. Final tests were
conducted overnight and Nicole
was wheeled into the operating
room the next morning.
After hours of surgery, the heart
transplant was a success, and
after a few months of recovery,
Nicole is walking again on her
own power. They are now looking
forward to their lives, together.
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